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Cxonie - Shkup

,[pxaeurare opraHr il trHcrhryLlvtu o1jaaxror ceKTop ao Peny6nrxa Ceeepxa Mare4oxuja

noafajkra o4 eanox6ure ga o6es6eAyBaFbe Ha noi{nryBa}bero Ha ycraBHocra, 3aKoHtlrocra,

npoQecuoxanHilor t4HTerpurer, TpaHCnapeHrHocra r 3aururara Ha qoBeKogt4re cno6oAruI

npaBa, ja ycaojyaaar cfleAHara noflhrt4Ka:

NON UTI KA HA 14 HTETPNTET

.6,pxaanure opraHil t,t ,lHcTtlryLlm op, jaanmor CeKTOp ao Peny6nura Ceaepua

Maxe4oxraja ro npraQa(aar hHTerpr4Teror KaKo reMefl na go6poro ynpaByBalbe u crpareuKr
h oApxflrlB oAroBop Ha ropynqnjara. TlHrerpureror e oA cytul4HcKo 3HaqeFbe 3a

eKoHoMcKr4or, coqrjanHuor ta onurecrBeHror npocnephrer.

[1o4 rHrerpurer ce noApa36upa saronrro, He3aBtacHo, HenpucrpacHo, erl,ltlKo,

oAroBopHo 14 rpaHcnapeHrHo Bpuehbe Ha pa6orr co Kor,r cnyx6exure flrqa ro qyBaar caojor
yrne4 il yrneAor Ha rHcntryt-tujara ao xoja ce o4roBopHo flnlle, oAHocHo ce epa6orenr, rm

eflHMr4HhpaaT p/l3nwre n lv oTcTpaHyBaaT coMHeBabaTa Bo MoxHocTa oA HacTaHyBaFbe h

pasaoj Ha Kopynqrja r co roa o6es6eAyBaar AoBep6a xa rpaiaxrre Bo BpueFbero na jaaxnre

Synxrlrara r eo pa6orara ua jasHrre t,tHcrtaryLlhl4.

3acrnyaaruero u noAilrHyBaFbero Ha ilHTerp[Teror e 3aeAHLir{Ka uuctzila r oAroBopHocr

Ha cure v{crury\hv'l Bo cl4creMoT 14 Ha cHTe HuBoa Ha Bnacr.

flpusaxajxra ja nonrrrxara Ha uHTerpilrer, flpxaenara xouttcuja 3a oAnyqyBaFbe Bo

ynpaBHa nocranKa, nocranKa og paOorex o4Hoc 14 r4HcneKqilcKr4 HaA3op Bo BTop creneH ce

o6apayaa Ha:

(1) aocnocraByBabe Ha crcreM Ha hHrerp[rer Bo hHcrhryqhhre,

(2) cnpoee.qyBaFbe il noprqpuJKa Ha chcreMor 3a [HTerpvrer n

(3) cnegerue r [3BecryBaFbe 3a npilMeHara Ha cilcreMor 3a xHrerpilrer.

,[pxaanara xourcuja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa o4 pa6oreH

oAHOC t4 l4HCneKq[CKh HaA3Op BO BTOp CTeneH rU 3ano3HaBa co caojara noflmTuKa 3a

rHrerprrer v npana1lnL1taTe Ha nphBarHuor ceKTop, rpafaucroro onuJTecrBo n rpaianme
flapajku oA Hr,1B, KaKo naprHepu Bo npoqecor, Aa rh noqhryBaar nocraBeH[Te BpeAHocrtl tl

craHAapAh Bo oA,Hocl4Te co ApxaBHure opraHil l,r ,tHcruryqrltre oA jagHror ceKTop.

'l . BocnocraeyBalbe Ha cltcreM 3a rHTerp[Ter

Crcrerraor 3a rHTerprrer e BocnocraBeH Ha HaerH Aa oBo3Moxt4 ApxaBHhre opraHu N

uHcrrryLllvt o4 jaanror ceKrop 4a pa6orar u ga ja il3BptuyBaar caojara HaArexHocr

nouurysajxr rh 3aKoHhre r Bo corflacHocr co Hajancorrre eruqKr craHAapAh.

Cucreuor 3a ilHTerpurer noqilBa Ha cneAHrlTe efleMeHT[ Kor npercraByBaar cBoeBt,tAHt4

cTaHAapALl 3a NHrerprTeT:

. 3au:rurara HajaanNor rHTepec h cnpeqyBaFbero Ha cyAupor Ha hHTepech;



a

a

a

l1oqmryearue Ha eruqKror KoAeKc xoje peneeaHreH sa noshqhjara Ha cnyx6eHoro
nuqe;

Ynpaayaarue co qoBeqKrre pecypcr Bp3 ocHoBa Ha clicreM Ha 3acnyrla vt

reanuSrxaqnN;

Har*reucro, paqr4oHanHo u e$Nxacuo ynpaByBarse co jaeuure pecypct/;

TpaucnapeHrHocr h npilcran go rx$optvtaqrilre og jaaeu KapaKrep;

3aurrreuo nprjaayearue oA yKaxyBaqr h

Ynpaeyaarue co KBanurer

1.1 3aurura xa jaexror HHrepec lr cnpeqyBalbe Ha cyAl,lpor Ha ,tHrepecr

,flpxaanara xoruucuja 3a oAayqyBa]be Bo ynpaBHa nocranKa, nocranKa o4 pa6oren

oAHoc t4 t4HcneKllyrcKla HaA3op Bo Brop creneH r xejsrnure apa6orexr ce o6apsyaaar AeKa

Bo cBoero pa6orerse (e vry gaaaar npilopurer xa jaexnor HaA npuBarHhor t4Hrepec r Aexa ke

noTTrKHyBaar I pa3B]tBaaT opraHu3aq[cKa Kynrypa roja ue Toneprpa cyAnp Ha uHTepecil h

Bo roja n+AuBttAyanHara ogroBopHocr I nhqHlaor nphMep ce ocHoBa sa Ao6poro
ynpaByBaFbe.

3a Aa oBo3Moxt4 e$rxacno ynpaByBaFbe co cyAr4por Ha rHTepecr ao lpxaexara
rouNcrja 3a oAnyqyBalbe Bo ynpaBHa nocranKa, nocranKa o4 pa6orex oAHoc tl 14HcneKl-ll,lcKt4

HaA3op Bo Brop creneH, ce cnpoBegyBa nocranKa :a jacHa ngeuru$nxaqnja u AeKnapHpaFbe

Ha nuqHilTe uHrepecu, ce yrBpAyBaarjacuu npaBHna 3a oqeKyBarbara oA cnyx6eurre nrqa
Kora nocrorl ptAsvKoA cyAt4p Ha rHrepecu, ce o6eg6eAyBa rpaHcnapeHrHocr Bo npoqecor Ha

pelxaBalbe Ha curyallt4rre Bo Kor,l ce nojaeyaa cyAt4p Ha ilHTepecv A ce pa3BrBaar

MexaHr3MLl 3a cfle4eFbe Ha nprMeHara Ha npaBhnara 3a npesexqrja Ha cyAupor Ha

uHrepec1/l.

l.2noturyBalbe Ha errqKror KoAeKc xoj e peneaaHreH sa nosuqnjara Ha cnyx6exoro
nHqe

Cnyx6enure ntaqa ao .fipxaanara KoMr4cr4ja sa ognyqyBabe Bo ynpaBHa nocranKa,

nocranKa og pa6orex oAHoc 14 HHcneKlp,rcKil HaA3op Bo BTop creneH ce AoflxHrl Aa ro
noqhryBaar ernqKtaor KoAeKc Ha ltHcrfiryqrajara eo xoja pa6orar, a vrja qen e Aa ce

npoMoBhpa npoQecroxarrHocr, 3auJTura xa jaaxuor uHTepec, orqerHocr, oAroBopHocr,

He n p[crpacHocr, He4ucKpt4 M r Ha Llrt ja n nonwuq Ka Heyrpan Hocr.

lpxasnara xonaucrja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa og pa6orex

orqHoc 14 l4HcneKq[cKu HaA3Op BO BTOp CTeneH, pa3B]4Ba MexaHh3Ml4 KOr OBO3MOXyBaaT

AOCfleAHOAa Ce cneAr noqrryBaFbeTo Ha erhqKHor KoAeKc oA cTpaHa Ha cnyx6eHilre nrLla.

3a o6nacrure Kou ce HarnaceHo noAnoxHr Ha Kopynqrja, xaro lxro ce jasuure xa6aexil,

,[pxaauara xoruucrja 3a oAflyl{yBaFbe Bo ynpaBHa nocranKa, nocranKa o,q pa6oreu oAHoc 14

1aHcneKllt4cKu HaA3op Bo Brop creneH ycaojyaa u noce6sr KoAeKch 3a nocranyBaFbe.

1.3 YnpaeyBalbe co qoBeqxlTe pecypctl Bp3 ocHoBa Ha C[cTeM Ha 3acnyr[ h

xaanu$uraqru

klxrerpureror ce npoMoB[pa KaKo .qen oA ynpaByBabero co t]oBeqKil pecypcl4 Bo

fipxaaxara xoruucuja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa og pa6oren oAHoc 1,1

ilHcneKqhcKl4 HaA3op Bo BTop creneH Bpa6orysaruara ce rpaHcnapeHTHr no nar na jaaex

ornac, co oAHanpeA yTBpAeHu Kpl4Tep[yMr4 l,r co pa3BueHu nonfiTrlKl4 KOkl OBO3MOXyBaaT

epa6oryaarua h yHanpegyBaFba Bp3 ocHoBa Ha 3acflyril r xeanrQrxaq.vt v oHeBo3MoxyBaar

naprncKr4 anujaanja, Henoru3aM u KpoHt43aM.



Bo.[pxaenara KoMt4crja ea o4nyvyBarbe Bo ynpaBHa nocranKa, nocranKa o4 pa6orex

oAHoc 14 ilHcneKllr4cKh HaA3op Bo Brop creneH ce ugexruSvKyBaHA pa6orHrre no3,1l-11,t14 KoH

ce oco6exo paHnrBu Ha Kopynqt,tjansa HilB ce npeABunyBaar noce6Hvt o6apcxlt Bo oAHoc Ha

3alurllrara Ha t4Hrerpilreror. [1orpe6no e gocneAHo Aa ce no..lrryBaar HeKoMnaru6unxocra,

sa6paxure r orpaHfiqyBaFbara caojcreeuu sa pa6orara ao jaexror ceKrop'

1.4 HaruexcKo, paqnoHanHo h eSuxacxo ynpaByBalbe co jaexrre pecypcx

lpxaeuara ronarcuja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa o4 pa6oren

oAHOC ],t t4HCneKLll4CKl4 HaA3Op BO BrOp CreneH AeMOHCTpttpa orBopeHocr, oTqeTHocT I',

t4HKJty3r4BHocr eo geQrHhpalbero ua 6yqercrrre nprxoAr,l t4 pacxoAl,1 BoAeHr oA qenra Aa ro

3aAoBonar jaeuuor uHTepec il KoHnrHyl,lpaHo Aa rr,r no4o6pyBaar ycnyrure aa rpafaxure.

EpxaaHara xorvrracrja 3a oAnyqyBaFbe Bo ynpaBHa nocranKa, nocranKa o4 pa6oren

oAHoc u rHcneKqhcKl,i HaA3op Bo Brop creneH ce o6epsysa AeKa AoroBophre sa jaenn

na6aarr, jaano- nprBarHo naprHepcrBo, AoAenyBaFbe Ha KoHqechr Ha ApxaBHLl pecypcl4,

3aKyn r npogax6a Ha ApxaBeH laMor ]t aeujuLure rrn. xe rh cKnyqyBa Hu3 TpaHcnapeHrHl4

npoqeAyp,t Kon oBo3MoxyBaar eAHaKoB rperMaH r KoHKypeHqrja na 3arHrepec[paHlre
yqecHuql4.

1.5 TpaxcnapeHTHocr H npucran go r,rxQoprrlaqltlr oA jaeen KapaKTep

flpxaeHara xonarcuja 3a oAnyqyBa]be Bo ynpaBHa nocranKa, nocranKa og pa6orex

oAHoc 4 r4HcneKr{r,rcKr HaA3op Bo BTop creneH o6ea6egyea Bncrt HtATt , coo,qBerH}l,

HaBpeMeHr la qeflocHt4 rnQopuaqrar Ha rpaiaxilre n npaBHrre fluqa, npuroa novrryaaj(u ro

npaBoro Ha npilBarHocr u 3aurilTaTa Ha nhqH14Te noAaroLll,l.

,flpxaeHara xouucnja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa o4 pa6oren

oAHoc N hHCneKLll4CKtl HaA3Op BO BrOp CTeneH Ce CTpeMr KoH Bl4COKo Hl4Bo Ha aKTrBHa

rpaHcnapeHrHocr, oAHocHo o6jaeyaaar luro e MoxHo noaeke ran$opruaqnu xa caojara ee6-

crpaHhqa u AeMoHcrprpa noArorBeHocr HeroBoro pa6orerse Aa 6nrye craBeHo xa jaaen

yBuA A KoHrpona.

Cnyx6exrare nnlla He cMear Aa rta Kopr4crar uuQopuaqu[Te co Kott pacnonaraar Bo

BplueFbero na $yxrqrrre, jasxure oBnacryBaFba u cnyx6enure AonxHocru 3a ocrBapyBaFbe

Kopncr rnu npegHocr sa ce6e Anu 3a Apyt.

1.6 3aurnreno npujaeyBahe oA yKaxyBaqlr

OeosuroxyaaFbero Ha yKaxyBaq[re Aa npujaayaaar Hego3BonuBo untr. He3aKoHl,lTo

nocranyBaFbe He crpaByaajkra o4 nocnegrqil, npercraByBa eAeH oA cron6oerre 3a ycneluHa

npeaexquja, orKphBabe, hcrpaTa H caHKqnoHr4pabe Ha BaKBhre nocranyBaFba co Koh ce

3arpmyBa pa6oreruero Ha hHcrrryqujara.

lpxaanara xolancuja 3a oAnyqyBaFbe Bo ynpaBHa nocranKa, nocranKa og pa6orex

oAHoc 14 hHcneKqrcKlt HaA3op Bo Brop cTeneH yceOjyaa npoqegypa 3a 3atuTureHo

nprajaeyaarse r uMa Ha3HaqeHo oBflacreHoro nhqe 3a npheM Ha nprjaau oA yKaxyBa'{1,1. Co

npoqe4ypara 3a 3alrtTrreHo nprjaeyaarse r co oBflacreHoro n]4qe 3a 3alurilTeHo

nprjaayaarse ce 3ano3HaBaar c[Te 3acerHaru crpaHl,t.

1.7 YnpaeyBatbe co KBarltreror

lpxaanara xouurcuja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa o4 pa6orex

oAHoc h tlHcneKqr4cK[ HaA3op Bo BTop creneH BocnocraByBa cucreM na pa6orerse npery xoj



nocTojaHO ce yHanpe4yBa paoOTeFbeTo I npoqecuTe, ce HaManyBaaT prl3l4tll4Te ;
rpouJoqnre, a ce nogo6pyaa MorrBr4paHocra Ha apa6oreHrre t,t ce cneAar BKynHhre

p*ynraru o4 pa6oreruero.

YHanpe4yaabero Ha hcnopaKara il no4o6pyaaruero Ha KBanrreror Ha ycnyrhre ce Bpur4

npeKy o4roBopHo nnaHhpaFbe, ynpaByBaFbe h peanr3aqrja Ha npollechre r npoMoBhpaFbe

Ha Kynrypa Ha tl3BoHpeAHocr na jaaHara aAMLrHl4crpaqrja, cornacHo rvrefynapognuor

craH4ap4 l4CO 9001, 3aegHrvxara paMKa 3a npoqeHa - qAO A Apyrv craHAapAil 3a

KBanilrer ao jaauuor ceKTop.

2. Cnpoeegyaalbe l,t noAApulxa Ha cl,tcreMor 3a [HTerpxrer

3a Aa oBo3Moxar e$rxacHo cnpoBe4yBaFbe Ha chcreMor 3a hHTerphrer, lpxaeHara
xouucuja 3a oAflylryBalbe Bo ynpaBHa nocranKa, nocranKa o4 pa6oreH oAHoc t4 rHcneKllrtcKt4

HaA3Op BO BrOp CTeneH e nocBereHa Ha rpaAebe Ha KanallhreTure u noAApl.uKa Ha chre

cnyx6enu ,l4qa Bo npoqecor Ha hcnonHyBaFbe Ha o6apcxnre Kor npou3neryBaar oA

cTaHAapAltTe 3a [HTerpilTeT Bo HacoKa Ha 3aKoHl4TO, He3aBhCHO, HenpUCTpaCHO, eThLlKO,

ogroBopHo 14 rpaHcnapeHrHo BpuJebe na pa6orxure 3aAaqh.

Paroeognrre crpyKrypra eo lpxaBHara xorurcrja 3a oAnyqyBaFbe Bo ynpaBHa

nocranKa, nocranKa o4 pa6oren oAHoc u rHCneKqrcKH HaA3op Bo Brop creneH ce oAroBopHrt

3a BOCnOCTaByBaFbe r cnpoBeAyBaFbe Ha crcTeMoT Ha uHTerp[TeT, KaKo vt 3a HhBHa

npouoqrja npeKy cBoero nilqHo oAHecyBaFbe I co npe3eMaFbe MepKh 3a KofleKrilBHa

npuQareuocr Ha nonhrhKara Ha [HrerpilTer u npuApxyBabe KoH ilcrara oA crpaHa Ha

epa6orexrre.

l-pa4eruero Ha KanaLlhrerhre ce oABhBa npeKy peAoBHa egyxarlraja Ha epa6oreHllre 3a

COOABeTHa npilMeHa Ha cTaHAapArTe 3a rHTerprTer nO naT Ha o6yxr, KaKo h co

oBo3MoxyBalbe Ha coBeryBaFbe 3a ctaTe ArfleMfi Kor Moxar 4a ce jaear xaj cnyx6enrre nrqa
ao cexojgxeBHoro pa6orerue.

3a Aa o6es6eAar e$rxacxo cnpoBeAyBaFbe Ha crcreMor 3a uHTerpurer lpxaaxara
xorumcuja 3a o4nyqyBahbe Bo ynpaBHa nocranKa, nocranKa o4 pa6orex oAHoc H 14HcneKLlttcKtt

HaA3Op BO BTOp CTeneH Ha3HaqyBa flhqe 3a ilHTerprTeT.

lpxaexara xourcrja 3a oAnyqyBabe Bo ynpaBHa nocranKa, nocranKa og pa6oreH

oAHoc 6 t4HcneKqt4cKil HaA3op Bo Brop CreneH ru r4enrnSnKyBa ph3l,lqrre o4 xopynquja n

rcTuTe peAoBHo ru npoqeHyBa h cflegr. Coogeeruo Ha Toa ce npe3eMaar H MepKil 3a

HaAMlrHyBaFbe Ha ph3l4qr4re Koil ro 3arpo3yBaar uHrerpilreror Ha rxcrnryqujara.

3.CneAerue x x3BecryBabe 3a npl,tMeHara Ha cncreMor 3a xHTerpxrer

fipxaeuara xourcuja sa oAnyqyBarbe Bo ynpaBHa nocranKa, nocranKa og pa6oreH

oAHOC ],t r4HcneKqhcKh HaA3op Bo BTOp CTeneH, OBO3MOXyBa ABOCTeneH ChCTeM Ha CfleAeFbe

Ha nphMeHara Ha chcreMor 3a uHrerp[Ter, Ha HhBo Ha caMara nxcrrryqrja, r oA crpaHa Ha

HaAflexHara hHcruryLlnja, fipxaeHara KoMtlcraja sa cnper{yBaFbe Ha Kopynqnjara (ao

noHara MoruH14or reKcr AKC K).

l-lenra Ha cfle4eFbero Ha chcreMor 3a uHTerphrer Bo .[pxasxara rouucuja sa

oAnyqyBalbe Bo ynpaeHa nocranKa, nocranKa o4 pa6orex oAHoc 14 r4HcneKlp4cKu HaA3op Bo

BTop creneH e Aa ce yrBpAr,r eSrracuocra Ha nphMeHeruTe nonr,rnrKt4 h npoueAypt4 Kot4

oBo3MOXyBaaTAOCfleAHa npilMeHa Ha cTaHAapArTe 3a rHTerprTeT, KaKo 14 3a Mepebe Ha

pe3ynrarhre oA npt,tMeHerrre MepKr 3a HaManyBa]be Ha pil3nllhre oA Kopynqhja. Flpoqecor
3a cfleAelbe h u3BecryBaFbe 3a npuMeHaTa Ha cilcTeMoT 3a [HTerprTeT ro KoopAl4Hl4pa



n[Llero 3a ilHTerpuTer. lpxaBHara KoMilCVja 3a oAflyqyBaFbe Bo ynpaBHa nocranKa,

nocranKa oA paooreH oAHoc N t4HcneKlll,lcKn HaA3op Bo Brop creneH cnpoBeAyBa 1/l

BHaTpe[xHLt KOHrpOn[ 3a npoBepKa Ha nphMeHara Ha cTaHAapArlTe 3a hHrerpurer npeKy

BKnyqyBaFbe Ha BHarpeujHara peBh3hja.

,[pxaaHara xoulrcrja 3a oAflyqyBabe Bo ynpaBHa nocranKa, nocranKa o4 pa6oreH

oAHoc Lr r4HcneKq[cKu Ha43op Bo Brop creneH ce o6apayea Ha copa6orKa co trKCK
oBo3MoxyBajku h Aa ro cnepr cnpoBeAyBaFbero Ha c[creMor 3a uHrerpurer. 3a raa qefl

,[pxaenara xovrr,rcrja 3a oAnyqyBa]be Bo ynpaBHa nocranKa, nocranKa o4 pa6oren oAHoc t4

HHcneKqncKh Hag3op Bo BTop cTeneH ce o6epsyaa Ha ToLtHo, peAoBHo il HaBpeMeHo

rxQoplarapaFbe Ha EKCK 3a cilre aKrLrBHocn4 npe3eMeHu Bo HacoKa Ha nprMeHa Ha

chcTeMoT 3a NHTerpilTeT, KaKo N 3a cnpoBeAyBaFbe Ha Ao6I4eHilTe HacoKl4, npenopaKH ,l

yKaxyBaFba oA crpaHa xa.EKCK Bo oAHoc Ha jaruerse Ha r4HTerphreror Bo ttHcrl4Tyt-ttthre.

NPETCEEATEN


